Case study

Durham University

For Durham University’s Computing and Information Services (CIS) department, T Level industry
placements have been incredibly successful. Three students made such a remarkable impact during
their placements that they were offered full-time apprenticeships at the university.

Student success stories

One of the notable success stories is
Dylan Milburn who made a significant
impact during his Digital T Level

placement. Dylan was a regional finalist

in the 2024 National Apprenticeship
and Skills Awards and he is now
employed at Durham University as

an Information Services apprentice,
pursuing a Level 5 Data Engineering
apprenticeship. During his placement,
Dylan worked with the university’s
Faculty of Science, developing Power
Bl apps to enhance data analytics for
student progress. His work was so
effective that other teams are now
eager to host a T Level student.

Professor Jacquie Robson, Associate
Pro-Vice-Chancellor (Taught
Programmes), sees Dylan’s success as
just one example of the programme’s
impact: “Building Power Bl apps

is an area where we don’t always
have the resources. However, with
our T Level student’s skills and
knowledge, the team increased
resources and built more apps.” This
sentiment is echoed across all of the
departments that were involved, where
students were praised for bringing
immediate value to the workforce.

Two more T Level students — Callum
Blakey and Thomas Marley — have
also secured sought-after positions
as Information Systems apprentice
analysts at Durham University.

Both are pursuing undergraduate
Digital and Technology Solutions
Professional degree apprenticeships
with the University of Exeter. Jacquie
highlights the excitement among the
teams involved: “I think it just shows
that when you get the placements
right, it really works and opens the
students’ eyes to opportunities they
never knew existed at a university.”

Widening participation
and career awareness

Jacquie emphasises that industry

placements not only introduce students

to potential career opportunities at
Durham University but also strengthen
the university’s commitment to
widening participation: “The students
told their supervisors that they hadn’t
realised how many people Durham
University employs. Helping young
learners see the university as a genuine
career option is exactly what we

aim to achieve in the local area.”

Creating a sustainable
talent pipeline

Hosting T Level placements has
proven to be a vital way for Durham
University to create a pipeline of talent
for entry-level staffing, while also
fulfilling corporate and community
participation requirements. Jacquie’s
work now includes exploring how to
expand opportunities for students
with T Level qualifications. “l don’t
believe you should be excluded from
attending a university like Durham
simply because you chose a T Level
qualification,” she says, underscoring
the university’s understanding of the
depth, breadth and rigour of T Levels.

Growing interest across
departments

Interest in hosting T Level placements
has grown significantly across various
university departments. The Estates
and Facilities team are hosting

three students pursuing a T Level

in Engineering and Manufacturing,
while another Engineering and
Manufacturing student is gaining
hands-on experience in the Physics
department. A T Level Science

T Level student obtaining welding experience. Durham University
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student is thriving in the Geography
department’s technical team where
they operate instruments for advanced
research measurements. “The key is
thinking innovatively and recognising
these opportunities,” Jacquie explains.

Collaboration with local
colleges

A significant development for Durham
University is its collaboration with
regional partners. As part of its
strategy from 2017 to 2027, Durham
signed the Durham Learning Alliance
Memorandum of Understanding
(MoU) with four County Durham
colleges. This partnership aims to
expand education opportunities and
drive economic growth in North East
England. Jacquie describes this as

a milestone for the university: “We
always had staff working with local FE
colleges, but bringing it together as a

strategic plan has been really impactful.

Hosting T Level industry placements
was what originally stimulated better
collaboration between Durham
University and the four colleges.”

Looking ahead: The future for
industry placements

T Level industry placements at Durham
University are thriving and continuing
to expand. In the 2023-24 academic
year, three departments hosted T Level
students — CIS, Chemistry and the
Durham University Day Nursery. By
2024-25 the number had more than
doubled to seven, including several
CIS teams (Technology Services —
Service Desk, Information Services

— Data Analytics, and Information
Services (IS) — Collaboration and Al),
along with the Physics department,
the Estates and Facilities team, and
Advanced Research Computing.

Looking to the future, Jacquie is
confident that T Level placements are
here to stay: “We’ve already arranged
20 placements this year, with more
potentially in the pipeline. We're
welcoming Engineering students for
the first time, and plenty more Digital
placements. Plus, we've branched out
into Management and Administration
T Levels. This rapid growth highlights
Durham’s commitment to providing
diverse and valuable industry
experience for T Level students.”
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e Advice

e Think creatively about

local area.

departments or roles where
T Level students could thrive.

e Collaborate with multiple
T Level providers to engage
with young people across the

Impact

technical workforce.

of technical talent.

e Sustainability: building a next-
gen talent pipeline that brings
fresh, young talent into the

e TALENT Commission R1:
taking a strategic approach to
ensuring the sustainability and
appropriateness of technical
skills and careers at both a
local and national level by
investing in a new pipeline
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